
HERE’S WHAT CUSTOMERS
ARE SAYING ABOUT TTN
TESTIMONIALS

VP of Fleet Services, Ruan 
Transportation 
“I outsourced the handling of 
emergency road call events to TTN 
Fleet Solutions. After an extensive 
review period, I selected TTN 
over their competitors for several 
reasons. TTN was able to customize 
the process to meet Ruan’s needs, 
provide consistency in the process 
and the flexibility to ramp up in 
peak periods, when needed. Just as 
important is TTN’s ability to provide 
detailed information on events and 
help determine their causes. TTN is 
a true partner for Ruan, providing 
customer-focused service for its 
drivers and the information needed 
to improve service to its customers.”    

Benjamin Holcomb, Schneider 
National  
“Not going to lie, but I love 
Schneider.  My teammate and I have 
been sitting on the shoulder since 
1:30 a.m., waiting for a tow truck.  
Someone from TTN has called us 
more than once to make sure we 
have food and water and fuel and 
heat.  I knew they were great, but 
OMG the are GREAT!”    

Maintenance Manager, Maverick 
Transportation 
“TTN took the guessing game of 
hiring a third-party provider to 
look after our fleet.  Making the 
switch to TTN strengthened our 
readiness, downtime, cost-savings, 
data analysis, and the best customer 
service that a carrier could ask for, 
for drivers. Their impressive array 
of experts has allowed us to really 
hone in improvements. Maverick 
shopped around with upwards of 
a dozen other breakdown service 
providers, and TTN stood well above 
the rest.  I could not have asked for 
a better provider to quickly adapt 
to our in-house processes and 
protocols, or for a better call center 
of professional agents. I recommend 
TTN’s services to any carrier.


